UShop lent Punch-ou Feat

MARKETPLACE

Each punch-out catalog in UShop offers features unique to that supplier's catalog. This guide describes features
specific to the Agilent punch-out catalog.

1. Rep Contact Information

CSD: Justin McNeill Email: justin.mcneill@agilent.com

CONTACT MY SALES ASSISTANT
GE: Jonathan Doose Email: jonathan.doose@agilent.com

Instrument: Zac Williams Email: zacwilliams@innoventscientific.ccom

Find Sales Assistant contact information on the landing page by clicking on Contact My Sales Assistant:

2. Quotes

+ Quotes can be integrated in the punch-out.

+ Request a quote through punch-out or by contacting sales rep.

« Quote are locked, "All- or-nothing", and cannot be edited for quantity, etc.
« Access existing quotes or request a quote through the Order Center tab:

Agilent | Trusted Answers

PRODUCTS SOLUTIONS TRAINING & EVENTS SERVICES SUPPORT RESOURCES ORDER CENTER

Order Center

Order Center Request a Quote My Favorites eProcurement

Quick Order My Quotes My Orders Services

3. Order Status / Tracking

- Order tracking is not available in the punch-out.
« Shopper will receive an order confirmation email that contains tracking information.

4, Shipping

« FREE shipping for orders over $4000.00.

+ Advance shipping notice email sent to Shopper.
5. Account

« UShop is considered as one account. No individual account number per user.



6. Save Favorites

« Shoppers may save favorites and re-order.
« Access My Favorites and My Orders through the Order Center tab:

ABOUT AGRENT ~  DOMTACT U

e Agilent | fused s

PRODUCTS SOLUTIONS -+ TRAINING & EVENTS SERVICES SUPPORT RESOURCES ORDER CENTER

Order Center

Crder Center Request a Quole My Favoriles eProcurément

Crusch Ccher My Quates My Crders Sepaces

7. External Notes

+ Unlike most punch-out suppliers, Aligent will read External Notes U Shop

added to the PO.
« External Notes are added on the Proceed to Checkout page of the MARKETPLACE
requisition, when you have returned to UShop: Orders > Search > Search Documents w 3
Use this specific language to communicate requested Shipping < Return to shopping cart

options in an External Note: _ _
This order is ready to be placed.

For Genomics products:

« Express Requisitions: 119041309
+ 2nd Day 2019-06-05 u0182453 01

Status: Draft

For Consumables products:
Document Total:  469.00 USD
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