EDI Special Orders with Staples
1. The end user contacts Staples Advantage Customer Service at 877-826-7755 for a special order quote.

2. Customer Service researches item(s) and emails quote(s) to the Requestor.
3. The end user enters a specific character sequence on their PO.
4.  It should be typed as: $Q#quotenumber$. 

•The $Q# and $ symbols around the quote number are critical!
•If the information is not entered correctly the order will be rejected.

For example:

Quote 514805 will be typed into Ariba as $Q#514805$
5. The Requestor submits the order. 

Contact Staples Advantage Customer Service at 877-826-7755 for assistance
